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No: 28-21/2011-R&C/EB Dated 5 .12.2011

To '
IFAs {(Territorial Circles/Metro Districts & NTR )
Bharat Sanchar Nigam Limited.

Sub: Sharing of TVARIT PLUS billing information with customers.

Validation/revalidation of TVARIT Plus data has been going on at each billing unit
level for quite some time. Field units are also checking the accuracy/ correctness of the
bills in TVARIT Plus through bill' preview functlons However, the system has not been
made live for generation of actual bills and giving the same to the subscribers due to the
reasons that there are number of issues and deficiencies of billing software reported by
the field units still being attended by the software vendor. Help desk in Bangalore is
coordinating with the vendor for completion of all the pending issues. These issues are
expected to be attended and completed by the vendor in the near future and the field
units are also likely to use the system for live billing shortly thereafter.

In the meanwhile, all the field units are instructed to ensure that that the bills
generated in TVARIT Plus during the testing stages are not issued to the customers or
any billing information is shared with them under any circumstances before the
system is made fully functional and error free and go live indication is given by help

desk Bangalore. _ @(\g
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DSharan)
General Manager (Finance)-Ent.
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1. CGMs, (Territorial Circles/Metro Districts & NTR)
2. ED (Finance)
3. Director (Enterprise)





